Authorized Payer Set up


To set up an Authorized User to view/pay your student account, click this link and follow the below instructions:

1. Log in with your Doane credentials.

· If you, have not already set up your account with Nelnet, you will need to create your Nelnet account by entering the requested info.  Then you will be able to set up Authorized Users by following the steps below.

· If you already have an account set up with Nelnet, you will be directed to your Nelnet account homepage. 

2. Select “Add an Authorized Party”.  Several authorized parties may be set up individually (parents, grandparents, spouse, sponsors, etc.)
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3. Enter authorized payer information such as name, authentication question and email address.  
Remember to Save and Send.
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4. If you entered information correctly and saved out, you will receive the following “success” note.  All authorized parties will be added to your profile and can be edited at any time.  

NOTE: Students and authorized payers have the option of signing up for text alerts for balance information and payment reminders.
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5. Once the authorized payer is set up, they will receive an email with a link to create their own account.
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Add Authorized Party

Required fields are marked with a *
“First Name “Last Name

Minnie Mouse

Authorized Party Access

Authorized Parties will have access to your Doane University account balance and the activity that the Authorized Party has initiated on your behalf,
such as payments. They do not have access to your contact information, user credentials, other Authorized Parties or your financial account
information.

I

Include the details that make up my balance

Authorized Party Authentication
Create a question that the authorized party will know the answer to. You may want to inform the authorized party of this question and answer.
“Authorized Party Authentication Question

‘Who is your husband

*Authorized Party Authentication Answer

Mickey

Web Access

Enter an e-mail address to allow this person to create an account and pay online. An e-mail will be sent to this address upon save. If the E-mail
Address field is left blank, the authorized party will only be able to discuss your account over the phone.

E-mail Address
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Authorized Party Authentication
Create a question that the authorized party will know the answer to. You may want to inform the authorized party of this question and answer.
“Authorized Party Authentication Question

‘Who is your husband

*Authorized Party Authentication Answer

Mickey

Web Access

Enter an e-mail address to allow this person to create an account and pay online. An e-mail will be sent to this address upon save. If the E-mail
Address field is left blank, the authorized party will only be able to discuss your account over the phone.

E-mail Address

Minnie.mouse@disney

Terms and Conditions

In compliance with the Family Educational Rights and Privacy Act of 1974 (as amended), your educational records and your student account
information may not be released to a third party (e.g. your spouse, parents, sponsor, etc.) without your explicit permission. By creating an Authorized
Party you are giving explicit consent for that individual to view and discuss your account information, make payments on your behalf, and for us to
provide information to that individual about the balance of your account. This authorization will remain in effect until you remove the individual as an
Authorized Party on your account.

I

By adding this Authorized Party you, Taylor Stara, agree to the terms and conditions.

Cancel Save and Send
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0 Success! The change was made and saved.

My Profile

Contact Information

@ Address

7220 S 88th St Apt 968
Lincoln, NE 68526-6223
United States

E-mail Addresses

jennifer.tobey@nelnet.net

Phone Numbers

Daytime: (402)367-9521

Manage Payers

Mickey Mouse Limited Access

Minnie Mouse Limited Access

This authorized party has not signed up online yet.

Edit

Edit

& Signed in as Taylor

Authentication Edi

@ Phone Authentication
4-Digit PIN: 1234
Q: What was your high school mascot?

A test
Q: What is the name of your favorite sports team?
A test
Communication Settings

Text Services

You are not currently registered for Text Services.

Text Inquiry: Get your balance and make a payment
anywhere and anytime. All you have to do is text BAL.
Payment Reminders: We will send you payment reminders
before your next payment is due.

Notifications
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Minnie Mouse:

I have added you as an Authorized Party on my Doane University account. In order to view
my account balance and make payments, you will need to create an online account.

Si usted tiene preguntas sobre esta correspondencia,
llame al Servicio al cliente (800)609-8056.

Please do not reply to this automated message. The mailbox is not monitored.
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